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Introduction 

Information science is a richly diverse field that I have examined deeply during my 

doctoral work. I have turned my attention to the connection between social informatics, social 

justice, libraries, and young adults. During my first semester, I became interested in how young 

adults engage with social media, how librarians use social media professionally, and how 

librarians use social media to engage with young patrons. I wondered, “What information is 

exchanged between librarians and youth? What library services are or could be provided through 

social media? What impact can librarians have on young adult patrons through their professional 

social media use?” These questions stimulated my dissertation topic and continue to play an 

important part of my current and future research projects. 

Research Interests 

My research interests draw upon my passion for public libraries, particularly rural public 

libraries. Before entering the doctoral program in the School of Information at Florida State 

University in 2012, I worked as a public librarian in a rural library system in Southwest Georgia. 

This practitioner experience has been a touchstone for each of my research projects and 

academic service activities. Through my involvement with the various divisions and roundtables 

of American Library Association (ALA), in particular as a Young Adult Library Services 

Association (YALSA) board member, as well as Special Interest Groups in Association of 

Library and Information Science Education (ALISE), I have successfully balanced my 

practitioner background with my academic future. I believe this is an important balance to 

maintain both as an instructor and researcher in the LIS field. 

Doctoral Work 
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 During my doctoral work, I have published 4 peer-reviewed journal articles in which I 

am the sole author, 2 book chapters – one was a collaboration between myself and a faculty 

member at the iSchool, and the other, a chapter in which I was the sole author. I presented 5 

refereed posters at conferences, presented 2 refereed papers, presented 3 refereed presentations, 

and presented 1 invited webinar. I maintain an active and vibrant research agenda that I expect to 

continue during my career as an academic. 

Areas of Current Focus 

Dissertation Research 

My current research projects are focused on four major areas: social informatics, 

information behaviors of young adults, social justice, and social media. These four areas are 

present in my current dissertation study, “The Empathetic Librarian: Rural Librarians as a Source 

of Support for Cyberbullied Young Adults”. In my study, I used a mixed qualitative approach 

that combined participant semi-structured interviews and video autoethnography, as well as 

including myself as a participant, to fully examine my research questions. I believe that this 

innovative approach highlights my enthusiasm for research. In my study, I introduce the concept 

of “empathetic services”, which I define as structured activities carried out one-on-one or in 

groups and everyday unstructured interactions in which the role of the librarian is to provide 

empathy.  

 Once I defend my dissertation in early spring 2016, I will complete analysis of survey 

and interview data from a small study I did during the summer 2014. In this study, I investigated 

how librarians used social media to promote library services to young adults. This research has 

already resulted in one well-received article in Public Library Quarterly, “Facebooking It: 
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Promoting Library Services to Young Adults”; and I plan to submit a second manuscript 

resulting from this study during the upcoming spring	(Phillips, 2015).  

Research Collaborations 

 I am currently engaged in research collaboration with Dr. Warren Allen in the School of 

Information at Florida State University. While initially we focused our research on 

undergraduates’ perceptions of anonymity and pseudo-anonymity through the anonymous social 

networking app Yik Yak, what also emerged during interviews with undergraduate were their 

perceptions and understanding of cyberbullying, online aggression, and drama occurring through 

anonymous and non-anonymous social networking sites. We are in the beginning stages of 

writing a manuscript to submit for publication this upcoming spring. During this past spring and 

summer semester, I served as a contributor to New Media Consortium’s Horizon Internet2 

Project. My participation in this project culminated in the recently published, “R&E Networks: 

Pathways to Innovation for K-12” (Mardis, 2015). Working with other experts from a variety of 

fields, and under the supervision of my advisor, Dr. Marcia Mardis, I learned the delights and 

challenges of interdisciplinary research.  

Social Justice and Commitment to Diversity 

 My dissertation research and overall research reflects a dedication to social justice and 

diversity. Often in cases of cyberbullying and traditional bullying, LGBTQ youth and youth with 

mental, social, or physical differences are the victims. I am a passionate advocate of the 

underserved and the under-represented in my research. Researchers like Paulo Freire, danah 

boyd, Denise Agosto, and Sandra Hughes-Hassell have inspired the work I have produced and 

the research I hope to continue producing.   

Public Libraries, Rural Libraries, and Research 
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 Significantly more research is need not only on public libraries and the diverse patrons 

they serve, but specifically rural libraries that are often underfunded, understaffed, and 

undervalued. To support the education and development of future generations, rural libraries and 

librarians must have the same access as urban and suburban libraries and librarians to broadband 

Internet, funding, resources, and a well-trained staff.  My research contributes to the existing gap 

on both public libraries and rural libraries with the added benefit of this research based upon the 

experience of a researcher who has worked as a rural public librarian. 

Empathetic Services  

 In my dissertation, I introduce the concept of “empathetic services” to the field library 

and information studies. While the concept is nothing new, the explicit labeling and open 

conversation about empathy in the library is. Often times these softer skills fall under the title of 

“customer service”. However, I believe my dissertation demonstrates how empathy underskirts 

all the services libraries provide patrons and is critical for the day-to-day interactions librarians 

have with patrons of all ages. I look forward to investigating more about empathy and its 

importance role in libraries and librarianship.  

Future Research Projects and Goals 

 Thankfully, my dissertation work has provided me with an abundance of data to guide 

future projects. I have several areas, some LIS-focused while others are more social informatics-

focused, in which I can further direct my research. As a flexible and inquisitive researcher, I 

know how to successfully juggle several projects at once, a skill I learned through my doctoral 

work. My collaborative work with faculty and my fellow doctoral students shows that I can 

design, conduct, and publish research within a range of fields.  

Future Research Trajectory 
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 After hearing from the young adult participants in my dissertation about anonymity, 

pseudo-anonymity, drama, and cyberbullying, I am interested in delving deeper into the 

perceptions, motivations, and views this age group has regarding cyberbullying. I believe that by 

learning more about what teens truly perceive as drama, cyberbullying, and online aggression, 

we can develop better ways to prevent and intervene in cyberbullying and support young victims. 

Unfortunately, cyberbullying are behaviors that both young adult and adults engage in on a 

regular basis (Konnikova, 2015). As evidenced by Gamergate, there is a significant amount of 

harassment occurring online and often aimed at females. Along with young adults, I am 

interested in learning more about the motivations of adult cyberbullying particularly trolling, 

public shaming, and workplace cyberbullying.   

 Additionally, my young adult participants discussed their library use (or lack thereof) in 

the interviews for my dissertation. Because of these interviews, I have become interested in the 

future of library services for youth. Recently, the Young Adults Library Services Association 

(YALSA) released a report, “The Future of Library Services For and With Youth: A Call to 

Action” which encouraged aspects of my dissertation work and continues to serve as an 

indication that more research is needed into the future of youth services (Braun, Hartman, 

Hughes-Hassell, Kumasi, & Yoke, 2014). I am excited about the possibilities of learning more 

about what changes need be made to library services for young adults and how we can best meet 

the needs of this young and vibrant age group.  

Summary 

My research reflects my love for the practitioner world of librarianship and my passion 

for scholarly academic research about this world. One of my strengths is my professional 

experience as a public librarian in a rural community, which has inspired and supported the 
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research I have conducted to date. As a faculty member, I hope to inspire and motivate future 

librarians in my teaching while also contributing robustly as a researcher to the field of LIS.  
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